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Disclaimer and Copyright

The names and descriptions used in this report are in no way intended to offend. They represent terminology originated by Experian (the creators of Mosaic)

and are used here purely to aid understanding, analysis and interpretation of Mosaic and related information.
Mosaic data is © Experian Limited.

The Ordnance Survey map data included within this publication is provided by Nottingham City Council under license from the Ordnance Survey in order to
fulfil its function to compile this report. Persons viewing this mapping should contact Ordnance Survey copyright for advice where they wish to license

Ordnance Survey map data for their own use.

A-Z Map information used for internal purposes only. Not for public distribution or viewing. Reproduced by permission of Geographers’ A-Z Map Co Ltd. ©
Crown Copyright 2006. All rights reserved. Licence No. 100017302.

Much of the demographic data from the office for National Statistics and the office of the Deputy Prime Minister are subject to Crown Copyright. Therefore,

please quote the source when using the data.

Further Information

For further information about this report, please contact kim.deeming@nottinghamcity.gov.uk or nicola.kirk@nottinghamcity.gov.uk

For access to other reports and datasets on the City and our customers, please see Nomadplus www.nomadplus.org.uk

or the City Council’s statistical pages on Nottingham City Council’'s website www.nottingham.gov.uk/population

A list of research and information teams within Nottingham City Council can be found in the Directory of Researchers.
www.nottinghamcity.gov.uk/corporate _research _group directory latest.doc

Please note: similar Customer Profile reports are available for the City, for Area Committees and for other Wards.
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People and Place

Dunkirk & Lenton lies within Area Committee 8 — with neighbouring Bridge ward including much of the City Centre area. 10,930 residents live within Dunkirk &

Lenton (2004 estimate) an increase of 8.5% on 2001 estimates. There are 3,940 households within the ward (2005 estimate).

Population 2001 2004 Change 01-04
No. No. No. %
Dunkirk & Lenton 10,070 10,930 +860 +8.5
Nottingham City 268,760 275,100 +6,340 +2.4
England 49,449,70050,093,800 +644,100 +1.3

Source: ONS Mid Year Estimates 2001 & 2004. Nottingham City Council provisional Area estimates.

In 2004 the ward had a population density of 20.98 residents per hectare — up from 19.33 in 2001, but still the least densely populated of all wards,

according to the Office for National Statistics. This compares with an average of 36.87 residents per hectare in Nottingham City.

Dunkirk & Lenton has a much lower proportion of households with dependent children - at 12.6% this is less than half of the City average. The ward also
has a much lower proportion of pensioner households than Nottingham and Nationally — although these figure will be affected by the number of University
Students in the ward. According to data from Nottingham University and Nottingham Trent University, students account for an estimated 50.1% of the total

population of Dunkirk & Lenton, and 57.7% of working age people, more than four times the Nottingham percentage.

Dunkirk & Lenton ward has the highest proportion of student households of all the wards in Nottingham - an estimated 1,120 in 2004 - over a quarter of all

households - according to figures compiled using Council tax data, compared to 4.1% in Nottingham.



Households Of which: lone Households Of which: Other 1 Households
Household

Composition with pan_ent households with_ only households with person with only
Dependent with dependent pensioners only one households students
(2001 Census)  “ciidren children j
pensioner
% % % % % %
Dunkirk & Lenton 12.6 4.8 13.7 10.6 28.8 24.0
Nottingham City 271 9.9 21.4 14.1 23.4 2.8
England 29.5 6.4 23.8 14.4 15.7 0.4
Source: 2001 Census, Crown Copyright 2003.
University Students (2005) Student Households
No % of total % of 16 to No % of total
) population  59/64 ) households
Dunkirk & Lenton 5,480 50.1 57.7 1,120 284
Nottingham City 25,680 9.3 14.0 4,990 4.1

England - - - - -

Source: Students: Nottingham City Council, using information from the University of Nottingham and Nottingham Trent University, 2005
Student Households: Nottingham City Council using Council Tax data, 2004

Dunkirk & Lenton has a far greater proportion of

20 to 24 year olds than the average for Nottingham City.
This can be clearly seen on the pyramid to the right.
This is due to the large student population

which accounts for half of the total population and

57.7% of the working age population.

Please note: that gender splits by age are not available
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Dunkirk & Lenton has slightly higher proportion of males than the City and England average, and the ward’s population is more ethnically diverse than
Nottingham and England as a whole, with 28.2% of people being from a non-White British ethnic group, compared to 18.9% for the City, according to the 2001
Census. The ward has a higher proportion of people with an Asian or Asian British population than he City — with more than twice the proportion of residents
with an Indian background — at 4.9% compared to 2.3% for the City.

The ward also has one of the lowest proportions of people stating they have a non-Christian religion in the City, and a higher proportion of people with a
Muslim religion at 7.4% compared to 4.6% for the City respectively, according to the 2001 Census. The ward has the highest proportion of people with a
Hindu religion of all the wards, at 2.3%.

Sex (2001 Male Female
Census)

% %
Dunkirk & Lenton 52.8 47.2
Nottingham City 49.6 50.4

England 48.7 51.3
. , , Asian or ., , , , Black .
Ethnic groups White including: Mixed Asian including:including: or Chinese
(2001 Census) British Briti Indian Pakistani Black or Other
ritish I
British
% % % % % % % %
Dunkirk & Lenton 77.8 71.8 2.9 10.9 4.9 4.7 4.6 3.9
Nottingham City 84.9 81.1 3.1 6.5 2.3 3.6 4.3 1.1
England 90.9 87.0 1.3 4.6 2.1 1.4 2.3 0.9
Religion Other No Religion
(2001 Census) Christian Buddhist Hindu Jewish Muslim Sikh religions religion not stated
% % % % % % % % %
Dunkirk & Lenton 48.8 1.1 2.3 0.7 7.4 2.1 0.6 30.3 6.7
Nottingham City 57.7 04 0.8 0.2 4.6 1.2 0.3 24.8 9.8
England 71.7 0.3 1.1 0.5 3.1 0.7 0.3 14.6 7.7

Source: 2001 Census, Crown Copyright 2003.



The 2004 English Indices of Multiple Deprivation rank Nottingham as the 7" most deprived City in the country with 13 out of 20 City wards in the 10% most
deprived wards in the country.

31% of the 13 Super Output Areas (SOAs) in Area 8 are amongst the 10% most deprived in the Country — compared to 45% of the 176 SOAs in the City.
Dunkirk & Lenton has just 1 of 7 SOAs in the most 10% deprived in the Country (Source: Office of the Deputy Prime Minister, 2004)

making it the fourth least deprived ward in the City according to unofficial rankings from the East Midlands Public Health Observatory.
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Residents’ Priorities

In the 2005 MORI residents survey, residents were asked what they think the City Council should concentrate on over the next few years in order to improve
their quality of life. Although results are not produced for all wards at ward level, improving safety in communities and combating crime was the top
perceived priority mentioned by 48% of residents in Area 8, with reducing litter and affordable homes both listed as key priorities by 26% of residents.
(Source: Nottingham City Residents Survey, MORI, 2005)



An Examination of Dunkirk and Lenton Ward using Mosaic

The following section contains a brief Mosaic study of Dunkirk and Lenton ward in comparison to Nottingham City. Descriptions of the various Mosaic Group

and Types can be found in Appendices A and C, whilst Appendix B contains further information regarding understanding Mosaic data.

Mosaic Classification of Dunkirk and Lenton

The Mosaic Group profile (right) illustrates that there is
one dominant Group in the ward — Urban Intelligence
(educated, young, single people living in areas of
transient populations). These comprise over three-
quarters (78%) of Dunkirk and Lenton’s households
and are also particularly highly concentrated in the
ward by over 5 times the Nottingham average.

The only other significant population are those of the
Welfare Borderline Group (people living in social
housing with uncertain employment in deprived areas)
comprising a further 12% of Dunkirk and Lenton’s

households.

Dunkirk and Lenton is thus a youthful ward that is

particularly student-focussed.

Dunkirk & Lenton Ward Household Profile
Mosaic Groups

Mosaic Group

Total

Households in D & L Household in Nottm

Target % Target Base % Base | Penetration % Index
A 16 0.4 3,815 28 04 14
00 4701 35 - 0
18 04 7.170 53 03 8
100 2.5 23,882 17.7 0.4 14
3,137 776 19,453 14.5 16.1 537
466 115 22,272 166 21 70
59 1.5 29,660 220 02 i
1 0.0 8,676 6.4 00 0
120 30 6,463 48 19 62
1 0.0 3,864 28 0.0 1
0.0 56 0.0 - 0
12_2 ﬂ 4,537 _3.:1 2.1 _Q'D
4,040 100.0 134,549 100.0 3.00 100.0

Dunkirk & Lenton Ward Household Profile

L ae]
]Ic: N ——
Symbols of  Happy Families Suburban Ties of the Urban Wielfare Municipal Biue Collar Tuwilight Crey Rural lsolation  Unclassified
Success Comfort C Hligy i [ E i Porspectives
Mosalc Group
Households in D & L Household in Nottm i g 56 G S5
Target % Target Base % Base | Penetration % Index

E 3137 77.6 19,453 14.5 16.1 537

u 122 3.0 4,537 34 27 90

F 466 11.5 22,272 16.6 24 70

I 120 3.0 6,463 48 19 62

A 16 0.4 3,815 28 0.4 14

D 100 25| 23882 17.7 04 14
c 18 0.4 7,170 5.3 03 8

G 58 1.5 28,660 220 0.2 73

J 1 0.0 3,864 29 0.0 1

H 1 0.0 8,676 6.4 0.0 0

B 0.0 4701 3.5 - 0

K _ 0.0 56 _00 - 0

4,040 100.0 134,549 100.0 3.00 100.0




Such a population composition in the ward is clearly shown in the map opposite illustrating the dominance of the Urban Intelligence Group with isolated
pockets of the Welfare Borderline Group. A small concentration of Ties of the Community Group (close-knit, inner city and manufacturing town communities) is
also obvious in the central northern area of the ward that make up 2.5% of the wards households. It is apparent that all the residential population of the ward is
concentrated in the north, whilst large parts of the south of the ward are commercial premises or land reserved for recreational purposes.

More detailed examination of the Mosaic Types in Dunkirk and Lenton (chart opposite) reveals that, in fact, it is the Town Gown Transition (older
neighbourhoods increasingly taken over by short term student renters) and University Challenge (halls of residence and other buildings mostly occupied by
students) Types of the Urban Intelligence Group that are dominant comprising 45% and 29% of Dunkirk and Lenton’s households respectively. Their
significant over-representation (by over 8 and 9.5 times the Nottingham average respectively) denotes a particular concentration of students and graduates

(~30% of each of these Types live here compared to Nottingham) in the ward — understandable given the close proximity to Nottingham University.
In the Welfare Borderline Group it is the Tower Block Living (single, childless couples and older people living in high rise social housing) Type that dominates
(almost 4 times the Nottingham average and comprising over 7% of the wards households) illustrating a similar demographic to the Urban Intelligence Types

noted above.

Dunkirk and Lenton ward as a consequence is principally composed of students and educated young professionals but with areas of a more deprived, socially

housed, unqualified and unemployed population.
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Dunkirk & Lenton Ward Household Profile
Mosaic Types
Mosaic Group/Type Order
Houssholds in D & L Househofdsmhbﬂml
Mosaic Type Target % Target Base % Base [Penetration %  Index | s s 1= W0 20 e
Global Connections 0.0] 390 03 - 0]
3 01 646 0.5 05 1
Corporate Chieftains 0.0 23 02 -
Golden Empty Nesters 0.0 356 03 -
13 03 1,504 12 08 2
0.0 249 02 -
Semi-Rural Seclusion 0.0| 357 0.3 -
Just Moving In 0.0 529 04 -
Fledgling Nurseries B 0.0 271 0.2 -
Upscale New Owners| B 0.0| 28 0.0| -
Families Making Good | E 00 8s9 o7 -
Middle Rung Families 4 0.0} 1,035 0.8 -
Burdened Optimists “B43| 0.0 1,938 14 .
In Military Quarters’ B14| 0.0) 0.0] -
Close To Retirement 0.0] 1235 0.9 -
Conservative Values 0.0] 2,387 1.8 -
Small Time Business 0.0] ™ 0.6] -
Sprawling Subtopial 0.0 1,258 09 -
Original Suburbs} 2 0.0 1,191 09 02 |
Asian Enterprise 16 04 308 02 52 173
Respectable Rows 0.0 2471 18 -
Affiuent Blue Collar 0.0| 2222 1.7 -
Industrial Grit 0.0 2,757 20 - |
Coronation Street 64 1.6] 13681 10.2] 05 16|
Town Centre Refuge 28 07 585 04 48 1
South Asian Industry 0.0 1,476 11 -
Settled Minorities 8 0.2 680 05 12
1 0.0 111 01 09
135 33 1,702 1.3] 79
0.0] 915 o7 -
] 0.2 4,326 32 0.2 7
ents 8 02 1,148 0.9 o7 23
Town Gown Transition| | 1,831 453 7,299 54 251
1,153 28.5) 3952 29 292 972
164 41 4419 33 ar 124
0.0 187 01 -
7 02 11,425 8.5 01 2
290 7.2 2,506 1.9 116 2
5 01 3734 28 01
0.0 21 0.0 - 1
31 08 10,138 75 03 1
12 03 10,773 80 01
16 0.4 8,749 65 02
Rustbelt Resilience: 0.0 3,803 28 -
Oider Right To Buy(! 1 0.0 2,139 18 00
i 0.0 1,157 09 -
New Town Materialism 0.0 1,577 12 -
3 94 23 2,457 18 38 12
0.0 1,151 09 -
Cared For Pensionel % 0.8 2,855 21 09
i 0.0 3307 0.2 -
1 0.0 574 04 02
N - 0.0 656 05 -
Title: Dunkirk and Lenton Ward: Mosaic Groups For Each Postcode , ool 1477 0g -
® Sybois of Sucoess | Career proRessionals IWing I soughi-anar lacations ] Smal Town Senlars 09 1,150 09 N
Key @ Happy Familes Younger families iving n newer homes o ';‘HDPMUM on: + Tourist Attendants 0.0 0.0| -
@ Subutan Comlort  Cicer famibess Ining in suburtis o| 1208m8 d Summer Playgrounds 0.0 0.0| -
Tk e e & o A i — neéemad.. o o w0 -
@ Weifare Bonserting ocgi g 5 é% go= g
:mmn&m L“ y g ) : i Pastoral _‘é}ymphon
® Twiight Cider ocked " 2 Upland Hill Farmers
® Grey Perspe poapie ¥ sty " A 075 180 208 =0 00 Line o 122
Rural |sotation L3 in rural aneas far from urbanisaion L] Meters
2 Uinikrown ottt oup for this posteode [ ﬁ | m
Reproduced by permission of Geographers’ A-Z Map Co Ltd. @ Crown Copyright 2006. All rights reserved. Licence No. 100017302,
mosaic™ @ Experian Limited, All Rights Reserved.
5:\Community Safety'\L5P Project\Data'Mosaic\PROJECTS \wards'wards. mxd
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Communication and Marketing

Mosaic has been traditionally and successfully employed in the commercial sector for many years and hence is a very powerful marketing tool that can be
utilised in the public sector. If a policy or initiative is proposed that requires engaging specifically with the population of Dunkirk and Lenton then by

investigating the Mosaic composition of Dunkirk and Lenton in more depth reveals the dominant Types in the ward (below).

A more detailed scrutiny of the characteristics of the dominant 3 Types (Appendix A) reveals Dunkirk and Lenton is mainly composed of young people of
differing financial means, education and health efc but with a high proportion of students and graduates. Whilst there are vast differences in the educational

attainment, income and property between these Types, similarities exist in their views on their local environment, employment and health.

At this point we know who to target (which Type). By further detailed investigation of these dominant Types we can determine the best way to engage these
people so that resources and initiatives are targeted specifically to those in need in a style that they will be most receptive to. Mosaic also offers opportunities
to determine where to target these Types whether that be at their home address (determined via traditional mapping systems) or where they are likely to go

i.e. where they shop or spend their free time.
The table below illustrates that for the dominant Mosaic population of Dunkirk and Lenton ward they are most receptive to the internet and broadsheet

newspapers. Posters, telemarketing and TV campaigns will have varying impacts across these Types. Combine this with investigation of the recreational

activities and, for example, the University Challenge Type could most likely be reached by a trailer in the local cinema.

Communication Methods for the Selected Mosaic Types

Newspapers ﬁagazlnes Other Written
Mosaic GroupiType Bre 1 Centre-left Centre-right Red tops/T: i Mid-market i Magazil Heavyweight Entertai it Leisure Women's Direct mail Leaflets Posters Mosaic Group/Type
Town Gown Transition Town Gown Transition
University Challenge University Chall
4 Tower Block Living Tower Block Living
Telephone Enter t Media Personal
Mosaic Group/Type Advice lines Telemarketing Internet Email TV Radio Friends & family Shops Local shops Cc | Centres  Drop-in centres Post office 5P Surger] Mosaic GroupiType
~ “|Town Gown Transition Town Gown Transition 3
University Challenge University Challenge
4 Tower Block Living Tower Block Living

KEY Receptive Unreceptive
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Appendix A: Summary Characteristics of
Dominant Mosaic Types Discussed
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Town Gown Transition

Older neighbourhoods increasingly taken over by short
term student renters

Who We Are
Age

Marital Status
Household Composition
Length of Residency

Health

Our Education
Adults
Children

T Our Work Lives

P Occupations

Our Finances
Household Income
Benefits
Indebtedness

Where We Live
Type of Property
Council Tax Bands
Home Ownership
House Value
Location

&

Our Home Lives
Car ownership
Travel & holidays
Leisure Interests

Media

Our Neighbourhood

Charities

Crime
Environment
Fear of Redundancy

Town Gown Transition is found in the older areas of provincial cities which are
sufficiently close to universities to have large populations of students and recent
graduates.

15-24 (42.84%)

Single (65.50%)

Students in shared house (13.98%)
Less than 1 year (31.24%)

Active lifestyles

Heavy/medium beer drinking

2+ A’ levels
Few children, below average

Students
Sales and customer service

Under £7,499
Low, Jobseeker’s allowance
Medium

Converted/shared house
Bands A-B

Private rented

£125k

Urban

No access to car
Outdoor activity
Cinema/films
Going to the pub
Broadband access
The Guardian

W Weltanschauung "How We View the World"
* ]

Average/bad place to live
Neighbours go own way
Third World

Homeless

Likely to occur at home, anti-social behaviour

Unconcerned
Very concerned



Type E33

Education

Educational attainment of the adults reflects the student population. The
proportion who have so far reached 2 or more "A’ levels is almost 4 times the
national average, indicating a large number of undergraduates. Over 30% of
the population also have degrees, typically the postgraduate students and
younger academics still living in the area. Approximately 20% have few if any
qualifications; these are most likely to be the original residents before the
explosion of students moved in. There are few children living in these areas;
those that do will largely be part of the original community. Their level of
achievement is marginally below the national average. It is noticeable that, with
many not speaking English at home, it is English rather than Maths or Science
in which school performance is worse. The proportion going on to university is
not much more than half of that seen across the country as a whole.

Health

These neighbourhoods are dominated by people who have an active lifestyle,
accompanied by heavy drinking sessions. They may well also smoke. They do
not really think about diet; they eat what they need, what they can get and what
they can afford, meaning that overall few of the very good or very bad parts of
a diet tend to be present. Overall this lifestyle means that, whilst appearing to
be generally healthy, when adjusting for age the proportion admitted to hospital
is higher than the national average. There are particular issues with drug and
alcohol abuse, and with mental iliness. It is also interesting to note that whilst
the number of child deliveries is only about one half of the national average, the
number of abortions is significantly above average.

Crime

These areas are generally seen as unpleasant areas in which to live. The
transient nature of the population, and the conflicts between the students and
the original residents means that social capital is virtually non-existent.
Everyone appears to live their own lives. These are neighbourhoods where fear

of crime is reasonably high, and where anti-social behaviour is rife. Offences
tend to occur either in the home, where the student lifestyle and the fact that
neighbours show no interest makes burglary a common problem, or at places
of entertainment. The population of these areas, whether students or traditional
residents, have a poor view of the police.

Finances

As many of the population are either students or relatively poor original
residents, almost half the population pay no income tax, and virtually none pay
tax at the higher rate. Savings and investments are rare. Reliance on the state
is largely restricted to Jobseeker’s Allowance, although an average number are
claiming Income Support. Council tax payment is not an issue for the students,
but the relative poverty of some of these areas mean that overall non-payment
can be a problem for some Local Authorities.

Environmental Issues

Town Gown Transition neighbourhoods are surprisingly oblivious to
environmental concerns. They may make financial contributions when pressed,
and many will adopt specific causes with fervour, but they do little consciously
to change their lifestyle. Car ownership is low, and for those that do own a car
annual mileage is below average. However, the nature of shared
accommodation means that many are very energy-inefficient in their homes.

Receptive to:

Internet, Posters, Heavyweight magazines, Broadsheet newspapers

Unreceptive to:
TV, Tabloid press



University Challenge

Halls of residence and other buildings occupied mostly
by students

Who We Are
Age

Marital Status
Household Composition
Length of Residency
Adults

Health
%— Our Education

Children

Our Work Lives
Occupations

Our Finances

Household Income
Benefits

Indebtedness

Where We Live
Type of Property
Council Tax Bands

Home Ownership
House Value
Location

Our Home Lives
Car ownership
Travel & holidays
Leisure Interests

ifh

<A

Media Broadband access
Mp3 player
. -i; Bl W Weltanschauung "How We View the World"
| s G » Our Neighbourhood Average place to live
. A | Neighbours go own way
N 5] Charities Third World
Homeless
Crime Worried about mugging

Environment

University Challenge is found in the areas of provincial cities which contain university
Fear of Redundancy

halls of residences and where the surrounding streets are rented out to undergraduate
students.

15-24 (72.41%)

Single (70.53%)

Student, living alone (77.80%)
Less than 1 year (35.14%)
Good health

Active lifestyles

2+ "A' levels
Few children

Students

Under £7,499
Low, Jobseeker’'s Allowance
Medium

Communal establishment

Urban

No access to car
Outdoor activity
Cinema/films

Fashion clothing

Very concerned
Not very concerned



Education

The number of undergraduates is reflected in the fact that the maximum level of
attainment reached by 57% of this population is "A’ level standard. These areas
generally have very few people who have left school with few if any
qualifications. The number of children of school age in these areas is very low.
Many of these children belong to the small, often ethnic community, that has
been swamped in recent years by the student invasion. Their academic
success is limited, and virtually none go on to attend the universities that
dominate their immediate surroundings.

Health

This largely student population has a generally active lifestyle, although sports
facilities provided by the university are more likely to be used than the local
gym. Their diet is largely constrained by money; it can not be classed as a
good diet, but the foods that constitute a bad diet are likely to be restricted to
kebabs and curries after a night out on the beer. Consequently, overall health is
generally good, although when adjusting for age there are signs that these
people’s lifestyle is not ideal.

Crime

These neighbourhoods have a relatively high fear of crime, with concerns about
racial assault and rape being particularly high. Neighbours tend to keep
themselves to themselves, so household burglary is common. However, many
personal attacks also occur near to the college or university, as these relatively
naive people become victims.

Finances

This population is split fairly evenly between those who pay no income tax, and
those who pay at the basic rate. Almost no-one pays higher rate tax in these
neighbourhoods. The general lack of money means savings are rare, although
the original inhabitants may have some small investments. As many of
University Challenge are students currently relying on student loans, relatively
small proportions of the population require state benefits; of those that do
Jobseeker’s Allowance is the most prevalent.

Environmental Issues

These people are generally very concerned for the environment, to the extent
that despite their limited financial means they will pay more for environmentally
friendly goods and will donate to appropriate charities. Few have cars, and
those that have will do below average mileage. However, the nature of the
accommodation, either Halls of Residence or shared houses, mean that their
home lives are particularly wasteful of energy.

Receptive to:

Internet, Telemarketing, Social networks, Heavyweight magazines, Broadsheet
newspapers

Unreceptive to:
TV, Tabloid press



Tower Block Living

Singles, childless couples and older people living in

Who We Are
Age

Marital Status
Household Composition
Length of Residency

high rise social housing

Health
bt Salonil - ERSAHS, fifele S0 el $iend = A -
Alcohol and drug abuse g Cost(llﬂel
L s ' Our Education
Swevoys. raseasch, repors. = 4 i Adults
= Alsahal and druyg pabiches in UK o ganisioes Children

atanng huwe farmal policies on alcohol o
n disciplng, and provisen of counpaling

Looks at whether pega
drugs Inchobes findeg
5

Our Work Lives
Occupations
Our Finances
Household Income
Benefits

' ' TaEn == E o, P . Indebtedness

T !'I—I Where We Live
Type of Property
Council Tax Bands

Home Ownership
House Value
Location

Our Home Lives
| Bt Car ownership
ﬁ” Travel & holidays

Leisure Interests

Media

Our Neighbourhood
Charities
Crime

Environment
Fear of Redundancy

Tower Block Living contains areas where the majority of the population live in high rise
flats and suffer from very high levels of social and economic deprivation.

25-34 (17.01%)

Single (59.70%)

Single, non pensioner (45.14%)
1-2 years (23.63%)

Bad diet and poor health

Heavy smokers

No qualifications
Poor education

Unemployed
Process/plant operators

Under £7,499
Jobseeker’s Allowance and Income Support
High

Purpose built flats
Band A

Public rented
£86k

Urban

No access to car
Self catering

Rock music

Bingo

High TV viewing
News of the World

W Weltanschauung "How We View the World"
bt ]

Average/bad place to live
Neighbours go own way
Pets

Homeless

Taking property/attempted taking of property
Unconcerned
Fairly concerned



Type F38

Education

Almost one half of the adults in Tower Block Living left school with no
qualifications, and many more only managed to acquire one or two "O’ levels or
GCSEs. Some have degrees, and an above average number are studying
through the Open University. These are therefore areas where further education
could play an important part in improving the education of many households.
However, the general low level of qualifications in the adults is replicated by the
children, where few have any academic success. Many will leave school
without any qualifications of note, and the number entering higher education is
also well below the national average. In some parts of the country these areas
have high immigrant populations, so the children may often speak languages
other than English at home.

Health

These people eat poorly, with many preferring to spend their money on
cigarettes and alcohol than on healthy foods. Leisure time is not normally given
over to active pursuits, other than perhaps a walk to the bingo hall. In Tower
Block Living there is therefore a generally high level of health problems,
particularly those relating to smoking and drinking. Mental health problems are
also a concern, and with poor educational levels the number of teenage
pregnancies is high.

Crime

Although not pleasant places in which to live, the residents are generally
slightly more satisfied than those in other types within Welfare Borderline. Fear
of crime is little different from the national average. Although all major crime
types are likely, there is some evidence that home burglary is a particular
problem, together with personal assault on nights out. These people have a
fairly neutral attitude to police performance.

Finances

This is one of the poorest Mosaic types, with almost 70% not paying income
tax, and very few having any form of savings or investments. Unsurprisingly,
almost 4 times the national average are claimingJobseeker’s Allowance, and 3
times the norm are on Income Support. Although the elderly are under-
represented in these neighbourhoods, those that do live in the area are highly
likely to be claiming Pension Credit and Disability Living Allowance.

Environmental Issues

These people have no concern for the environment; indeed many feel that
others are worrying unnecessarily. However, their lifestyle is generally friendly
towards the environment. Very few have cars, and their small homes in blocks
of flats tend to be reasonably energy efficient. Unsurprisingly, with their attitude
and lack of money, little is spent on environmentally friendly products or on
donations to environmental charities.

Receptive to:

Telemarketing, TV, Posters

Unreceptive to:

Newspapers (except red tops), magazines



Appendix B: Understanding Mosaic

About Mosaic

Mosaic is a geodemographic dataset produced by Nottingham-based Experian describing the UK population in terms of their typical demographics and their
social, economic, cultural and lifestyle behaviour. Mosaic was developed from over 400 data items at varying levels of geography, from area-based data
through to information about each individual. The population is classified into 61 ‘Types’ that identify groups of individuals or households that are as similar as
possible to each other and as different as possible from any other group. These ‘Types’ group together hierarchically into 11 ‘Groups’ (Appendix C). For

Nottingham, Mosaic is available at two levels of geography — households and postcodes.

Mosaic Data

Both the household and postcode Mosaic information is generated in different ways and is described here to aid understanding.

< Differences Between Postcode and Household Mosaic Codes

Whilst for ~90% of postcodes the dominant household Type is representative of the overlying postcode Type there are notable instances apparent where this
is not so. The reason for this discrepancy originates from the method of generation of the two datasets. Postcode Mosaic classifications are not generated
from the dominant household in that postcode but instead are generated by amalgamating the census data, postcode address file (PAF) and information about

individual households that have been accumulated and averaged.

In contrast Mosaic household classifications are built from the same data as the postcode classifications but also incorporate numerous variables about that
household that are highly weighted. As a result these household level variables have a large influence on the resultant household Type classification and can
vary from Type classifications generated at postcode level. Additionally, postcodes classifications are also more influenced by data from a wider, peripheral
geographical area and thus exaggerating any disparity.

% Research Using Mosaic

For projects requiring knowledge of the population and their characteristics at the local level or for resource targeting/campaigning to specific sectors of the

community the most accurate method is using the classifications for each household. For further information please contact the GIS Team.

20



Interpreting Mosaic Information in this Report

Mosaic information in this report is presented in two ways — as maps and profiles.

< Maps

The map (right) illustrates the distribution of Mosaic Groups at postcode level
across Nottingham City. Each point represents a postcode centroid on the map.
Data shown is at postcode level to preserve the anonymity of individual

households.

From the map the clustering of the various Groups is apparent across the City.
Particularly noteworthy is the band of Urban Intelligence across the centre of the
City representative, in general, of the student population and young professional
people. Pockets of the more deprived sectors of the community are clear in the St.
Ann’s and Aspley areas in contrast to the concentration of affluence around

Wollaton.

% Profiles

Profiling presents a quick, efficient and effective means of interrogating Mosaic, or
any data appended to it. In the example overleaf Mosaic Group data has been
employed. Here the Mosaic household composition of Nottingham City — the
‘Target’ — is compared to that of the larger GNP (Greater Nottingham Partnership)
area — the ‘Base’. The profiles constructed use household level data for greater

accuracy and are thus more representative of the population.

The raw data, and calculation, is presented in the table. For both Nottingham and
the GNP the number of households within each of the Mosaic Groups is shown
alongside the percentage of the total for both of these areas. These percentages

are illustrated in the graph below the table.

Title: Mosaic Groups in the Nottingham City Boundary

. Key ® .S-yrﬁbu.l.s of Success L] Munlcrpal -Dépendency Wap produced on |
Happy Families Blue Collar Enterprise i ,
e Suburban Comfort ® Twilight Subsistence |0 _ 1
Ties of the Community ® Grey Perspectives Lol
Urban Intelligence @ Rural Isolation

Weilfare Borderline

iy | Giyof |
@ NOTTINGHAM
City Development

A Scale 1:68,000

Office @ Crown copyright. Unauthorised repreduction infringes Crown copyright and may lead to prosecution or civil proceedings.

Mottingham City Council 100019317. 2005. path name
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The ‘Penetration’ represents the Target number as a Profile of Households in Nottingham Compared to the GNP
percentage of the corresponding Base number, for Mosslc Gronps

example, 40% of the Ties of the Community Group in : il it il A B L :
Mosaic Group Target % Target Base % Base | Penetration % Index
H H H A 3,815 28| 22306 7.5 171 38
the GNP are resident in Nottingham. al 4701 s8] i e b P
(o 7170 53| 41,890 141 171 38
Ties of the Communi D| 23,882 17.7] 58138 20.0 40.4 89
. Lol E| 19,453 145 27,082 9.1 719 158
The ‘Index’ value compares the Target % to the Base Fl 22272 166| 25389 86 877 193
. . G| 29860 220 35521 12.0 83.5 184
%. By reference to the index number, where 100 is H| ee67s 6.4| 20,506 6.9 23 93
i ) | 6,463 48 13,465 45 48.0 106
the average — the Mosaic Group shown s Srey Perspectives| 10| J | 3,864 29| 15208 5.1 254 56
. . K 56 0.0 3,429 1.2 16 4
represented at the same level in the Target as in the Unknown 99| U| 4537 34) 6591 2.2 688 152
134,549 100.0 296,214 100.0 4542 100.0

Base — for the file, identifies Mosaic Groups that are
over-represented (>100) or under-represented (<100) R S AT
in the file i.e. indicates whether people are more or
less likely to have certain attributes. An index of 200

shows twice the representation or, in other words,

double the average. The index values are graphically : b ..mr.“...\-, SR ok Tesolte e msgece Wetas Barieine IAncos Bun b I e e
. . Mosaic G
illustrated on the chart to the right. Thus, from the e
example, an index value of almost 200 for the Welfare Houssholds in Noftm | Housshiold in GNP - i W s
Ranked Mosaic Group Target % Target Base % Base |Penetration % Index )
Borderline Group illustrates Nottingham a greatly 6|F[ 22272 166) 25389 86 877 193
71G| 28,660 220] 35521 12.0 835 184
- H S|E 19,453 145] 27,082 91 719 158
over-represented by this Group compared to the GNP. A L o e 5 Sih W
gl 6,463 48| 13,485 45 48.0 108
] 8| H 8,676 64| 20,508 6.9 423 93
Ties of the Community 4 | D| 23,882 17.7] 59138 20.0 40,4 89
The table and chart at the bottom represent the same Sy Pe 10{ 3| 3864 29| 15208 5.1 254 56
. . 2|B 4701 35| 25712 87 18.3 40
data but ranked by index value for easy comparison of alc| 7170 53| 4180 14.1 17.1 38
1A 3,815 28| 22308 7.8 974 38
Groups. 11| K 56 00| 3429 12 16 4
Total 134,549 1000 296,214 100.0 4542 1000

Where Mosaic Type information is used the Type number is prefixed by a letter which directly relates to the appropriate Group that the Type is part of e.g. D
24 is Coronation Street Type (24) in the Ties of the Community Group (D).

NB: The category ‘unknown’ (or ‘unclassified’) represents households and postcodes with no corresponding Mosaic code or non-residential premises.
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Mosaic Group and Type Descriptions

Appendix C
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